
Introducing
“MOON”

 A silent girl

Inspiring Ideas, Driving Innovation 

Always there, always
connected.

 At first, she was just a
chatbot. Let us tell you her

story…



@yourgreatpage

I run an 
e-commerce website.

 How can Axelites
help me?

AnswerAnswer

We are a digital services
company (ESN) specialized
in designing and developing

customized digital
solutions…



@yourgreatpage

For our bank… how
can Axelites help?

We are a digital services
company (ESN) specialized
in designing and developing

customized digital
solutions…

AnswerAnswer



An e-merchant on one side, a bank on the other…
 And yet… a single answer..

No nuance. No adaptation.
 Nothing alive.



But Moon evolved.
 She learned.

 She became very intelligent!



@yourgreatpageFor you, Axelites develops
your website, analyzes
your catalog and sales,
optimizes conversions…

AnswerAnswer

I run an e-commerce
website.

 How can Axelites
help me?



@yourgreatpage
For you, Axelites secures

operations, detects
anomalies, automates

controls, and supports your
teams…

AnswerAnswer

For our bank… how
can Axelites help?



@yourgreatpageI’m no longer just a chatbot.
 I understand.

 I adapt.
 I work for you.



Inspiring Ideas, Driving Innovation 

AI EVOLVES.
YOUR SERVICES DO TOO.

WELCOME TO THE ERA OF
INTELLIGENT TOOLS.



MOON IS JUST THE BEGINNING.

AT AXELITES, WE HAVE DEVELOPED AN ENTIRE
ECOSYSTEM AROUND AI…

AND WE GAVE IT A NAME : AURELIA

aurelia



AureliaExplore

AureliaWatch

AureliaSuggest
Axelites’ AI analyzes

sales and buying
behaviors to recommend

the right product at the
right time.

It’s an ultra-fast search for
product catalogs.

 Instant results, responsive
filters, smooth navigation.

AureliaWatch continuously monitors your
infrastructure. It analyzes logs, detects

anomalies, identifies suspicious behaviors,
and flags issues before they become

critical.

AureliaMoon

AureliaQA

AureliaCompose

The intelligent agent created by Axelites,
capable of understanding every business
and responding accurately, far beyond the
generic answers of traditional chatbots.

This solution automates your
tests, detects anomalies, and
secures your deployments. You
save time and deliver more
reliably.

Generates content
tailored to any type of
business. The texts are
optimized and
thoughtfully crafted,
enriching your catalog
effortlessly.



Aurelia Moon is our AI agent. She can act as a responsive
customer support representative, a sales advisor who guides
and assists, or even as an assistant who helps your users
make the right choices.
She adjusts her behavior in real time, based on your
business and your expectations.

With Moon on your team, you delegate support, analysis, and
information gathering… allowing your employees to focus on
creation, strategy, and real value.

MOON



AureliaMoon is your AI agent, designed to understand your business, learn from your
data, and intelligently operate within your processes.

Trained on your knowledge base

Connects to all major LLMs on the market

Emails, documents, customer histories,
and internal processes.

LLM hosted in SaaS mode or deployed on-premise,
giving you flexibility and full control over your data.

Capable of taking action
Creating tickets, updating data,
checking stock, performing business
actions, and more.

Fully customizable
Tone, role, business rules, and level of
autonomy are tailored to your
organization.

AI Agent
Engine

MOON



Results after 7 days with our
AI Customer Support Agent

92%
Customer requests
handled without human
intervention

-37%
Operational workload for
the customer support team
during the first week

+90%
Percentage of conversations
where the customer remains
satisfied until the end without
escalation

<12seconds
Average response time
observed after one week

MOON

Our analyses showed an immediate improvement in
performance from the very first month.

+350%

94%

increase in the number
of requests handled
per day

Improved consistency
between AI responses and
validated internal processes



AureliaWatch intelligently and continuously monitors your
infrastructure, analyzes your logs, and instantly detects
every anomaly, suspicious behavior, or potential risk using
AI.

AureliaWatch works equally well in SaaS mode or on-premise.

It automatically detects issues such as low disk space,
abnormal memory or CPU usage spikes, IPs spamming, or
any other unusual behavior, and immediately alerts you to
take action at the right time.

WATCH



Your teams spend too much time on manual testing, which
quickly becomes exhausting.
AureliaQA intelligently automates the creation and
execution of test scenarios, reduces human errors and
regressions, ensures complete test coverage, and provides
true scalability with no extra effort.

Test progress and bug statistics are displayed directly in your
back office, with automatic bug creation in your tools.

QA

AureliaQA works equally well in SaaS mode or on-premises.



Our e-commerce suite: Suggest + Compose + Explore

R E T A I L

Optimize your sales with relevant
recommendations.
 Enhance your product pages with automatically
generated content.
 Make search and navigation faster and smoother.
 Works with both small and large catalogs.



Discovering AXELITES

Passionate about cutting-edge technologies, we support
businesses with a comprehensive range of services :

Business Applications
 Artificial Intelligence (AI)
 Web Solutions
 Consulting
 Advisory & Audit
 Solution Integration: ERP, CRM, SCM, SAP MII
 IT Management
 Risk & Compliance Solution Integration (in partnership with AFS)



Over 200 references to date
 (SMEs, mid-sized companies,

and large enterprises)

Since 2012 3 offices on 3 continents

In a few words

A team of AI experts

They trusted us

Over 80 clients & partners



MEDITERRANEAN AI FORUM, TUNIS 2025

Inspiring Ideas, Driving Innovation 

www.axelites.com

contact@axelites.com

(+33) 1 87 66 36 82
(+216) 29 60 40 06

Let’s connect ! 

One scan, and the
presentation is
yours!

Thank you !


